
SUBMITTING AN 
RX ONLINE

1. Open your internet 
browser and go to 
www.excelorthodontics.com

2. Select Login from the  
menu. 

3. Enter username 
and password in the 
spaces provided. 
(Register if first time 
user) 

4. Select “Submit RX”  
from the Cases  
drop down menu.



5. Enter Doctor’s  
Name (select from  
drop down bar)

6. Enter patient first 
and last name.

7. Select Scanner from 
drop down bar

8. Select requested  
Return date & time.

9. Enter any case 
specific comments

10. Select Product Rx 
Type from drop 
down bar

11. Select Product from 
drop down bar



12. Verify product 
preference

13. Enter appliance 
design or special 
request

14. Enter acrylic color/
design if applicable

15. Check any 
enclosures sent

16. Enter a specific 
delivery location or 
instruction

17. Save



18. Add another product 
if necessary, repeat 
steps 10-14 + SAVE

19. Add digital files  
as needed

20. Review instructions

21. Check authorization 
box

22. Submit case

23. Click on Print Work 
Order and send both 
copies to lab  
(Skip step for scans)

24. Schedule a pickup 
with our drivers or 
UPS. (UPS customers 
print label)  
(Skip step for scans)
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Serving you is how we excel.


